Update of the 2022/23 Technical Appendix

Appendix One: Corporate Plan 2022/2023:

Performance Report Quarter 4 (15t April 2022 to 31t March 2023)

There were 69 KPIs included in the Corporate plan 2021/22 Technical Appendix. Following review of the KPIs for 2022/23, the KPIs listed below have been paused, deleted or added:

KPls paused:

KPIs deleted:

Finance & Governance - Current ratio of total useable reserves (excluding Public Health and schools) to net revenue expenditure
Finance & Governance - Percentage change in reserves over the past 3 years
KPI added:

Finance & Governance - Total Reserves to be used- annually in support of the Council’s Budget as a percentage of overall reserves (excluding Schools Balances)(as measured by RA Forms)
Finance & Governance - Achieve a breakeven or underspend against the Council’s General Fund Revenue Budget (as measured by the agreed Budget Requirement)

Priority Performance measure ' Good 2022/23 2022/23 Half yeafr perfontmance Yearef\d performance
Portfolio Department erformance is Baseline Target and rating (April 22 to | and rating (Performance
. 8 September 22) to end of March 2023)
~ ; o ;
P1 Supportlhg young % increase in uptake of the Children’s, Young ‘ , 69% 72%
people and raising two years old offer by People & Education Children’s & Hicher 2021/22 . 69% 74%
aspirations eligible children b . Education & (Increase of 3% on (AMBER) (GREEN)
Clr Julie Gunn 2021/22 - 69%)
Personal Educa'Fion Plans Children’s, Young ‘ , Maintain 2021/22 Not yet available as PEPs 95% :
for cared for children (% ; Children’s & . 89% erformance completed termly and | (Autumn Term PEPs final
. People & Education . Higher P . .
of children & young Clir Julie Gunn Education 2021/22 deadline is not yet figure)
people with plans in place) 95% reached (GREEN)
Personal Education Plans 0 .
(PEP) for cared for children | Children’s, Young Children’s & 205251722 N:;r:l]etl:t\gl?::;?s::js 46%
People & Education . Higher 65% P o y (Autumn Term PEPs)
0 . . Education deadline is not yet
(% of audited plans rated as | Cllr Julie Gunn (Spring/Autumn term) reached (AMBER)
Good or Outstanding) pring
Council Apprenticeship Finance & Governance 23 20
start-ups Clir Vicky McGurk Chief Executives Higher 20 20 (GREEN) (GREEN)
~ ; o —
e | Al Senices & o755
vurnperabls conle achieved Prevention Adults & Health Higher 60% 60% (AMBER) (GR.EEI\;))
peop Cllr Mustafa Desai
o - - ; - 5 -
A.of looked after children Children’s, Young Children’s & 11.1% Ach|eve at or below 9% 9.0% (April 2022 to
with 3 placements or more | People & Education Education Lower (2021/2022) national average for (GREEN) March 2023)
in year Clir Julie Gunn 2022/23 (GREEN)
0, H 1 1
% of children in care for 2 /2 Children’s, Young . , Achieve at or above 67% as at end March
years who have remained in ; Children’s & . 67% . 61%
the same placement for at People & Education Education Higher March 2022 national average for (GREEN) 2023
P Clir Julie Gunn 2022/23 (GREEN)
least 2 years
A . -
% of children .Ieavmg care Children’s, Young . , Achieve at or above 25% (April 2022 to
where a Special i Children’s & . 19% . 19%
Guardianship Order People & Education Education Higher 2021/2022 national average for Awaiting comparator il 20722)
'P Clir Julie Gunn 2022/23 gcomp (GREEN)
placement is granted.
Number of children open to 356.64 per 10k
children’s social care 339.55 per 10k
mc.lud.mg; those who are Children’s, Young Children’s & 1,384 open referrals Benchmarked at statistical neighbour
Child in Need, looked after People & Education . Lower average 378.81 per 10k | (1,351 open referrals as
Education March 2022 comparator average

or open to child protection.

Cllr Julie Gunn

(31/3/2022)

(1,419 open referrals

at end March 2023)
(GREEN)




Priority

Performance measure

2022/2 2022/2
Portfolio Department Heae . 0 / 3 R
performance is Baseline Target
10. R::elgfggéii::r:re:;d\:;:h gzgdlrsr;‘séggsarﬁon Children’s & Lower 100.12 per 10k At or below the regional
P 9 P P } Education as at end March 2022 average for 2022/23
the regional average. Clir Julie Gunn
11. Rate of re-referrals into Children’s, Young )
. Education March 2022
Clir Julie Gunn
& P . Education & March 2022
Clir Julie Gunn
13. Percentage of 6.4%
commissioned residential . , March 2022
Children’s, Young . , .
placements for Looked ; Children’s & At or below statistical
. People & Education . Lower .
After Children as a total of Clir Julie Gunn Education Context: neighbour comparator
all Looked After Children 7.1%
(2018/19)
P3 — Reducing health 14. Continue to achieve over .
inequalities and 85% of Learning Disability Adult Services & 92.3%
. . . o Prevention Adults & Health Higher : 85%
improving health service users living in . 2019/20
. Cllr Mustafa Desai
outcomes settled accommodation
> l‘iﬂ:ﬁ;grgﬁ 2 Ir;.d 65 and | Adult Services & 157
. .g Prevention Adults & Health Lower 150
above to be within 5% of Clir Mustafa Desai (2019/20)
the 2018-19 figure.
16. Increase the numberin Adult Services & 120
Extra Care by 10% Prevention Adults & Health Higher (2019/20) 166
Cllr Mustafa Desai
17. Greater than 80% of people
aged 65 and over Adult Services & 36%
independent at home for 91 | Prevention Adults & Health Higher (2021/022) 80%
days or more following Cllr Mustafa Desai
hospital discharge.
18. Increased number of
residents referred and Adult Services & 240
discussed at the integrated | Prevention Adults & Health Higher (2018/19) 816
neighbourhood team (INTs) | Clir Mustafa Desai
weekly meeting
0,
19' Elr:e::trﬁ 2(c)t/or: ful\gsgtzlre Adult Services & 100%
d . Prevention Adults & Health Higher > 90%
responded to within 8 . (2019/20)
e Clir Mustafa Desai
hours of notification
20. Where outcomes are
. - & & Prevention Adults & Health Higher . 85%
investigations, to ensure Clir Mustafa Desai (2019/20)
that 85% are fully or
partially achieved.
1. Number of households Public Health, 814
prevented from becoming Prevention & Wellbeing | Adults & Health Higher (Cumulative Prevention 814

homeless.

Cllr Damian Talbot

& Relief 2021-22)

Half year performance
and rating (April 22 to

September 22)

101 per 10k
Awaiting comparator

6.7% (26 placements)
Awaiting comparator
data

Yearend performance

and rating (Performance

to end of March 2023)

6.8% (24 placements
from different CLA
figures from Q3)
Awaiting comparator
data

This is an outcome of
the SALT return and will
be available after July




Priority

Performance measure

Portfolio DDt Good . 2022{23 2022/23
performance is Baseline Target
2. Number of Domestic Abuse | Public Health,
victims contacted for Prevention & Wellbeing | Adults & Health Higher 100% 100%
support within 48 hours. Cllr Damian Talbot
23. Number of leisure
. . Public Health &
af:ce:;jsnces (including Wellbeing Place Higher aitsjmljzig%z%/r zei) 350,000
P Cllr Damian Talbot g
24. Total number of referrals
. . Public Health,
mto_the BwD wellbeing Prevention & Wellbeing | Adults & Health Higher 979 1,000
service . referrals referrals
Clir Damian Talbot
25. Reduce smoking in adults Public Health,
Prevention & Wellbeing | Adults & Health Lower 15.1% 15.1%
Cllr Damian Talbot
26. Proportion of all in drug
treatment who successfully | Public Health,
completed treatment and Prevention & Wellbeing | Adults & Health Higher 23% 24%
did not re-present within six | Cllr Damian Talbot
months.
27. Child obesity — child
Y . P Prevention & Wellbeing | Adults & Health Lower Year 6 - 43.6% P ?
and year 6 children — . Year 6 - 40%
. Clir Damian Talbot (2020/21)
prevalence of overweight
(including obesity)
28. % of alcohol retailers . . .
. S . Environmental Services | Environment & .
compliant with licensing . . . Higher >95% >95%
" Clir Jim Smith Operations
conditions.
29. % of food businesses
achieving 3 Star and above Environmental Services | Environment & . o o
rating on the National Food | CllIr Jim Smith Operations Higher 85% 85%
Hygiene Rating Scheme
P4 — Connected 30. Number of referrals
rommamtes Socel Wor Teame tothe | Adult Services &
. . Prevention Adults & Health Higher 179 180
Neighbourhood Service for .
. Cllr Mustafa Desai
Community Connectors and
Volunteers
o S:n;b; ?r]: ;ncctl::;fuzlcioss Public Health, *Red:fec::l and
gas y Prevention & Wellbeing | Adults & Health Higher 638
the Our Community Our Clir Damian Talbot refocused team for
Future Programme 22/23
32. Number of community
groups engaged in activity Public Health,
across the Our Community, | Prevention & Wellbeing | Adults & Health Higher 53 100
Our Future Programme Cllr Damian Talbot
33. Number of volunteers
supporting Council services Public Health,
Prevention & Wellbeing | Adults & Health Higher 2,240 2,250

Cllr Damian Talbot

Yearend performance
and rating (Performance
to end of March 2023)

Half year performance
and rating (April 22 to
September 22)

Data for 2021/22 is
expected to be available
in November 22



Priority Performance measure Half year performance Yearend performance
Portfolio Department o rfo(::::me is ;g::l/lzz Z'I(')aer/ezt3 and rating (April 22 to | and rating (Performance
P 8 September 22) to end of March 2023)
34. Number of citizens engaged
through Digital Health and Growth & Development | Growth & Higher 776 1,000 414 1180
Care Hubs Cllr Quesir Mahmood Development (AMBER) (GREEN)
35. Number of volunteer hours | 11 ¢ pevelopment | Growth & . LIS 6,492 LIS 8,000 Pepd |t 7981
supporting Culture and Clir Quesir Mahmood Development Higher Heritage & Arts 12,645 Heritage & Arts 12,000 Heritage & Arts 8978 Heritage & Arts 15,611
Leisure services delivery P g ! g ! (GREEN) (GREEN)
36. Number of cultural events LS 421
and activities across arts Growth & Development | Growth & Hicher LIS 483 LIS 500 Heritage & Arts 64 LIS 916
and heritage services Clir Quesir Mahmood Development g Heritage and Arts 200 Heritage & Arts 200 & Heritage & Arts 171
(GREEN)
(GREEN)
37. ::')::’sber of digital library Growth & Development | Growth & Hioher 26 488 40,000 20,124 44,146
Cllr Quesir Mahmood Development g ! ! (GREEN) (GREEN)
P5 — Safe and clean 38. Increase in number of your 2,057 2,150
environment call community litter pickers | Environmental Services | Environment & Higher volunteers volunteers 2101 2170
ClIr Jim Smith Operations g registered registered (AMBER) (GREEN)
39. Increase number of ‘ ‘
prosecutions for enviro- Environmental Services | Environment & ' 168 enforcement actions | 170 enforcement actions 126 203
crime offences Clir Jim Smith T —— Higher across the year as a across the year as a (AMBER) (GREEN)
whole whole
40. Number of 4-hour
:r?:a;rc/t?;iksfsj:i lerlgl\j\;mg Growth & Development | Environment & Hicher 96% 98% 98.93% 98.2
P . & Cllr Quesir Mahmood Operations g ° ° (GREEN) (GREEN)
defects on the highways
41. Increase the household 32% for Q1, 31.4% recycling rate for
recycling rate Q2 figures Q1,2 and 3 : data for Q4
Environmental Services | Environment & Hicher 30.4%, 399 not available will be available later in
Clir Jim Smith Operations g (2021/22) ° until towards the year
February 2023
(GREEN)
42. Reduce waste to landfill Projected to be over
96.1% 99% of residual waste
Environmental Services | Environment & diverted diverted from landfill to
L . o) (o)
Clir Jim Smith Operations ower 98.05% 65% from landfill waste to energy for Q4
(GREEN) will be confirmed later in
the year
P6 — Strong, growing 43. Number of adult 168 achieved 414 achieved
economy to enable qualifications achieved (via Adult Services & 118 TBC - awaiting 144 TBC - awaiting
social mobility the Adult Learning contract) Prevention Adults & Health Higher 449 475 results results
Cllr Mustafa Desai 2 I Q2
r Mustafa Desai (286 exi)cei;t:sNt)ota Q2) (558 expected)
(GREEN)
44. Number of people _
supported into employment Total: 1300
or learning. Adult Services & "
. . NCS: 1200
Prevention Adults & Health Higher 879 **MPT 100

*NCS - National Citizen Service
** MPT - More Positive
Together

Cllr Mustafa Desai




Priority Performance measure . Good 2022/23 2022/23 Half ye:-?r perfontmance Yearepd performance
Portfolio Department erformance is Baseline Tareet and rating (April 22 to | and rating (Performance
P 8 September 22) to end of March 2023)

45. Private rented sector 252
homes, which have been Environmental Services | Environment & Hicher 112 5112 42 (Cumulative figure}
inspected and have had Cat | Cllr Jim Smith Operations & (AMBER) &

(GREEN)
1 and 2 hazards removed

46. Number of long-term (over
6 months) empty properties | Growth & Development | Growth & . . . 406 219
brought back into use Cllr Quesir Mahmood Development Higher 450 properties 600 properties (GREEN) (Total 860 LTV into use)

(GREEN)

47. Monitoring against national

planning performance

2018: j D 9 9
targets 0 8 MaJ.or Growth & evelopment | Growth & Higher 85% 95% 100% 100%
projects decided in 13 Cllr Quesir Mahmood Development (GREEN) (GREEN)
weeks

48. Monitoring against national

1 0, 0,
planning performance. Growth & Development | Growth & Higher 90% 95% 98% 100%
targets 2018: Non-major Cllr Quesir Mahmood Development (GREEN) (GREEN)
projects decided in 8 weeks

49. Appeals: Major applications | Growth & Development | Growth & Lower 29% 29% 0% 0%
allowed preceding 2 years Clir Quesir Mahmood Development ? ’ (GREEN) (GREEN)

>0. ?ppl?:;izol\:gr;_ﬁzaz; Growth & Development | Growth & Lower 2% 29 0.24% 0.24%

PP . Clir Quesir Mahmood Development ? ? (GREEN) (GREEN)
preceding 2 years

51. Development of new
emplovment soace in the Growth & Development | Growth & Hicher 8 000 sa.m 10.000 sa.m 4,242 sq.m 4,170 sq.m
yeaFr) (nzz) P Cllr Quesir Mahmood Development & ’ g ’ 9 (AMBER) (AMBER)

P7 — Supporting our 52. Total number of events at Growth & Devel ¢ | Envi ‘& = 0

town centres and King Georges Hall (KGH) row . evelopmen nwrorrmen Higher 213 200

busi Clir Quesir Mahmood Operations (AMBER) (GREEN)
usinesses

53. Total attendances for
ticketed events at King Growth & Development | Environment & . 32,589 88,876

High 107,537 7 ! ¢
Georges Hall (KGH) Cllr Quesir Mahmood Operations lgher 07,53 23,768 (AMBER) (GREEN)

54. Total number of events at
Darwen Library Theatre Growth & Development EnV|ron'ment & Higher 240 116 30 96
(DLT) Clir Quesir Mahmood Operations (AMBER) (GREEN)

55. Total attendances for
ti'cketed events at Darwen Growth & Development Environ.ment & Higher 13,383 6,693 3,456 10,377
Library Theatre (DLT) Cllr Quesir Mahmood Operations (AMBER) (GREEN)

P8 — Transparent and 56. Online satisfaction rates for N/A - our improved
effective organisation new Blackburn with Darwen | Digital &  Customer . .. | feedback form is getting
. . . . . N/A website went live in )
website Services Chief Executives Higher New New October a lot of traction though
Clir Mahfooz Hussain leading to  content
improvements.

57. Number'of online customer Dlglt‘al & Customer ‘ . . 43,001 81723
transactions and forms Services Chief Executives Higher 163,674 N/A (GREEN) (GREEN)
completed Clir Mahfooz Hussain

58' ﬁmiiizqnast?;: ;;eiizz (OFf0|s) sD;gr:/tiiL? customer Finance & Higher 92.11% 90% 96.96% 95.73%

q Resources g e ° (GREEN) (GREEN)

within timescale

Cllr Mahfooz Hussain




Priority Performance measure . Good 2022/23 2022/23 Half ye:-?r perfor:mance Yearepd performance
Portfolio Department erformance is Baseline Tareet and rating (April 22 to | and rating (Performance
P 8 September 22) to end of March 2023)
59. Responsg to Environmental Dlglt.al & Customer Finance & . 98.08% 98.19%
Information Requests (EIRs) | Services Higher 72.82% 90%
L . Resources (GREEN) (GREEN)
within timescale Clir Mahfooz Hussain
60. Response to Subject Access .
Requests (SARS) under the D|g|t.al & Customer Finance & . 92.34% 93.35%
. s Services Higher 89.32% 90%
Data Protection Act within . Resources (GREEN) (GREEN)
. Clir Mahfooz Hussain
timescale
5 - -
61. _?_2)'(56 collection of Council Finance & Governance Finance & Hicher 94.77% 95.50% 53.07% 95.78%
Clir Vicky McGurk Resources g R R (AMBER) (GREEN)
62. 98.5 % collection of
Business Rates Finance & Governance Finance & 60.66% 97.82%
i .529 .509
Clir Vicky McGurk Resources Higher 96.52% 98.50% (AMBER) (AMBER)
63. Undisputed and valid
supplier invoices paid within | Finance & Governance Finance & . 80% 87%
High 9 9
30 days Clr Vicky McGurk Resources 'gher 90% 90% (AMBER) (AMBER)
64. *New Measure22/23*
Total Reserves to be used-
annually in support of the 32 3% 4.8%
Council’s Budget as a Finance & Governance Finance & 20.50% 20.50% = (£3.148m/£65.558m)
. Lower (£20.736m / £64.137m)
percentage of overall Clir Vicky McGurk Resources (£13.146m/£64.137m) (£13.146m/£64.137m) (AMBER) (GREEN)
reserves (excluding Schools
Balances) (as measured by
RA Forms)
65. New Measure22/23*
Achieve a breakeven or
underspend against the Finance & Breakeven or Final overspend of
Council’s General Fund Finance & Governance Resources Higher Breakeven underspend £0.045m
Revenue Budget (as Clir Vicky McGurk P (AMBER)
measured by the agreed
Budget Requirement)
66. 10% year on year reduction On track -12% Estimated reduction of
. o
of cart.>on e.rTn.ssmns from Growth & Development | Growth & 4,859 Irera(ft of : 558 totmes of'COZ, 10%
Council facilities . Lower 5,586 Decarbonisation Projects | reduction against 21/22
Cllr Quesir Mahmood Development -13% (726 tonnes CO2) )
being felt (GREEN)
(GREEN)
67. Response time and progress .
D
of stage One complaints to S(Iegr:;ciilef Customer Legal & Higher 85% 90% 85% 73%
. (o] (o]
the Council Clir Mahfooz Hussain Governance (AMBER) (AMBER)
68. Reduction in employee 4.16
absence through sickness Finance & Governance . . (Excluding Covid related
Clir Vicky McGurk Chief Executives Lower 7.58 days per FTE 8 days per FTE B —
(GREEN)
. ::];ogrg:tlon relting o Finance & Governance Chief Executives Lower / 10 . 2
Clir Vicky McGurk RIDDOR RIDDOR (GREEN) (GREEN)




